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COFFEE MONKEY

MUGS

An Interview with Erica Jackson

HOW DID YOU COME UP

WITH YOUR BUSINESS

IDEA?

It was through being a

stay at home mum and

having a passion for

gorgeous coffee in an

awesome mug.

WHAT WERE YOUR MA IN

GOALS WHEN YOU

STARTED?

To give mums like me

a smile, and five

minutes of peace every

day. To know that even

on the tough days

there’s someone who is

always there for you.



WHAT WERE SOME OF THE

FIRST THINGS YOU DID TO

GET YOUR BUSINESS OFF

THE GROUND?

The very first thing I

did was create my

Facebook page. Then I

shared and asked

family to share as

much as I could.

WHICH ADVERTISING

METHODS DO YOU USE TO

PROMOTE YOUR

BUSINESS?

At the moment word of

mouth. I have tried

Facebook adverts but I

have a lot to learn in

this department.

DID YOU HAVE A  B IG

STRUGGLE TO DEAL WITH

AT SOME POINT IN  YOUR

BUSINESS AND HOW DID

YOU DEAL WITH IT?

Yes definitely, my

biggest struggle with

the mugs was standing

out from the crowd. I

did this by making

them funny without

being sweary.

Therefore they are safe

to have around

children who are

learning to read. Don’t

get me wrong there are

a few sweary ones on

there but I created them

before I found my

niche.

WHAT PLATFORM ARE YOU

MOST ACTIVE ON TO

PROMOTE YOUR BUSINESS

TODAY?  AND WHY?

Facebook. Because it is

so easy to promote and

I have the biggest

audience on there. Plus

it’s connected up to my

website so it’s easier

for my customers to

shop.

WHAT DO YOU ENJOY

MOST ABOUT YOUR

BUSINESS?

Connecting with my

audience. This is the

part I love.

WHO IS  YOUR

SOUNDBOARD FOR WHEN

YOU NEED TO PLAN ,

THINK ,  SHARE OR MORE?

My best friend and my

husband.

DO YOU HAVE A  MORNING

OR EVENING ROUTINE?

PLEASE SHARE .

Yes. My morning

routine is coffee,

coffee and more coffee

whilst posting my

morning post on

Facebook.

IF  YOU ENJOY COFFEE OR

TEA,  WHAT IS  YOUR

FAVOURITE DRINK ORDER

TO HAVE WHEN YOU

VISIT  A  COFFEE SHOP?

I enjoy both. However

I stick to a latte when

I’m out. When I’m in

the house I drink my

chaos fuel.

HOW LONG HAVE YOU

BEEN IN BUSINESS?

2 years February just

gone.

PLEASE SHARE ONE OF

YOUR FAVOURITE BOOKS

YOU HAVE EVER READ .

Business book was

Alan Sugars

autobiography but I do

read a lot of fiction.

Mostly fantasy books

where I can disappear

from real life for a

little while.



NAME ONE PLACE IN  THE WORLD

YOU WOULD L IKE TO VISIT .

Disney world in Florida.

WHAT DO YOU DO FOR

RELAXATION?

I read, dance and bake. All

these are guaranteed to help

me chill out.

IF  YOU COULD START ALL OVER

AGA IN  WHAT WOULD BE ONE

THING YOU WOULD DO

DIFFERENTLY?

I would plan more for

catastrophes and for down

times in business.

WHAT IS  ONE KEY PIECE OF

ADVICE THAT YOU COULD SHARE

WITH NEW STARTING

ENTREPRENEURS?

Go for it. The world is your

oyster. Plan and stay

focused and ignore the

negatives.

Dip everything in glitter.

HOW DO YOU STAY MOTIVATED

AND GROUNDED?

My son. He keeps me

motivated towards my

goals. I want to give him

everything I possibly can.

Contact Erica

Coffeemonkeymugs@gmail.com

https://www.facebook.com/coffee

monkeymugs/

https://coffeemonkeymugs.co.uk/

instagram.com/coffee_monkeymugs

twitter.com/coffee_monkey18



Hi, my name is Nicolene and I am a mom of
3. Being a working mom has its challenges,
but I would not change a thing. As a
multiple Brick n Mortar business owner I
get to be at every soccer practice, watch my
daughter practice her music, and my hubby
and I get to pick up and drop off the kids
each day without rushing off anywhere.
Living our lives on our terms takes
planning, discipline, and loads of patience.
 
As a shop owner for the past 13 years, I
have grown a passion to help other female
entrepreneurs grow and scale their
businesses above their expectations. My
businesses range from an accounting firm,
imports and exports, national security
distribution, and a coffee shop franchise
across our country. We also do property
investment, rental, and Airbnb. We are
always looking for new income streams.
 
Our road was not easy and when we
started from out of our garage 13 years
ago, I knew we were meant for greatness. I
believe the glass is always half full and I
help my clients think out of the box. Right
now, getting shop owners to take their
business online is my goal, so they can not
only create an income for now but make
this an additional income stream for the
future.
 
If you're a working mom, shop owner, or an
entrepreneur that loves accountability to
ensure massive goals get crushed, let's
connect to make each other better each
day!

http://www.theelhadadco.com/

https://www.facebook.com/
theelhadadco/

https://www.instagram.com
/theelhadadcompany/

Follow us to ensure you
never miss out on an

interview!

A word from the founder of MyStory


